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DELIVERING CULTURALLY SENSITIVE CARE TO OLDER PEOPLE FROM ETHNIC MINORITIES

INTRODUCTION TO THE CA-ME TRAINING PROGRAMME

Background

This training programme has been developed by an international team with funding from the European Union, Leonardo da Vinci programme. The materials are designed to provide focused training and to raise awareness among staff working in residential care homes or home care services and students in further education colleges about the needs of older people from ethnic minority communities.
Why is this training programme needed?

One of the essential elements of human identity is cultural affiliation, i.e. the group of people to which an individual feels he belongs. Cultural affiliation includes all aspects of life: fundamental ethical issues, religion, justice, education as well as material things such as technology, art, etc. The perception of one's own cultural affiliation helps an individual to orientate himself in the world; it helps to determine his social relationships and his personal identity. This sense of one’s own identity and of belonging to a group is particularly important at times of significant change in one’s life.  One such time is the transition of an older person into a residential or nursing home. This is difficult for any individual and especially for people from other countries and backgrounds who need to be cared for by people from a different cultural background to their own. Professional care seeks to meet the needs of older people in this difficult situation by focusing on the individual person. This means not only knowing something about the individual situation of a person in care, their social environment and their life story, but also to understand the person’s cultural experiences. This means that personal-centred care always must be culturally-sensitive care.

 
Each care worker is also an individual and will have their own special understanding of care, health and disease, which is shaped by their own experiences, education and cultural background. This will not necessarily coincide with that of the people he/she has to care for. This is exactly the point where culturally-sensitive care is important. In good cross-cultural care each caring situation is a process in which at least two people, who always have a different cultural background, communicate and interact. Culturally competent action in this context means caring for a person in such a way that his personal cultural background is acknowledged and respected. This requires an understanding and knowledge of cultural needs and experiences that are different to one’s own.

 
What benefits does the CA-ME training programme offer to participating institutions?
· Firstly, it will help to improve the quality of care for older people from diverse communities. As the population ages there is a need to provide care that is sensitive and flexible enough to meet the needs of ethnically diverse older people from different immigrant communities. This remains a challenge to employees and organizations and it is hoped that this programme will provide an insight for staff on how they can work in a culturally sensitive way. 
· Increasing the quality of care through culturally-sensitive care also benefits older people from the host culture.  All people in care homes or receiving home care services have their own specific cultural affiliations and these may be different from the cultural affiliations and traditions of care workers. The exploration of care workers own cultural background through the CA-ME programme helps them to deal with cultural needs of all the people they care for.

· Awareness of the one’s own cultural attachment and competence in dealing with different cultural attitudes and norms improves collaboration between employees who often come from very different cultural backgrounds.

The structure of the programme

The Core Curriculum is the first part of study in the CA-ME Programme. The CA-ME Programme aims to equip students to work with older people in culturally sensitive and appropriate ways. We refer to this as ‘cultural competence’.  The Programme is based on three cornerstones of learning: knowledge, skills and attitudes. These are the building blocks for developing a workforce able to meet the needs of individuals from diverse communities. 

The Core Curriculum will explore the concept of ‘cultural competence’.  It will ask students to consider some of the fundamental skills that are needed in their work, paying particular attention to communication and self-awareness. It will challenge students to examine their own attitudes and prejudices. It sets the scene for the specialist modules of either Food and Nutrition OR Health and Care where ‘cultural competence’ will be explored further and in very practical ways. Those specialist modules will refer back to the core curriculum and reflect its concepts and terminology.

The modules are:

· The Core Curriculum (all students/employees)

· The Food and Nutrition Module (catering and associated students/employees)

· The Health and Care Module (care and nursing students/employees)

Relationship of programme elements:
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We will also introduce students to the CA-ME Tool Box (phrase lists, food cards, specific information on cultural traditions etc.) and how to use it, as well as encouraging them to use other vehicles, such as the internet, to find out about cultures and their associated traditions.

Mode of delivery

The programme uses a number of teaching/learning methods. There are some formal presentations that are delivered by trainers and may be filmed onto DVD for use by remote learners. Group discussion by students and role play are also used.  Students will also be encouraged to use a learning mentor who may be someone from staff, residents/residents’ families or a representative of a minority organisation.

All elements of the CA-ME training will have a workbook for each student which will guide them through the module and ensure that they record their learning. A framework for each module will act as a short guide for teachers and will be supported by case studies and DVD material (where appropriate).  Our aim is to give a few good examples rather than try to describe the very wide range of religions and cultures that care workers may encounter in their practice.  By demonstrating the importance of this area of practice and developing both skills and interest, students will be equipped to find out about specific cultures and traditions when they need to.
More information is available on the project website: www.ca-me.eu
