CA-ME: Health and Care Module Trainer’s Notes
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HEALTH AND CARE MODULE: 37 hours:  (21 hours over 5 days taught and 16 hours of self study)

Introduction

The strength of the CA-ME programme is the practicality of its approach, tasks and exercises. Our modules are about introducing an understanding of the cultural components of care and encouraging students to reflect on their practice. This reflection is at a level that students may not previously have achieved. It aims to develop a change in students’ attitudes towards the people in their care, by emphasising the relevance and validity of person-centred care. This means the modules do not offer a tool box of solutions. Rather it aims to build up awareness of how students can increase their knowledge and understanding of the attitudes and expectations of people who have entrusted them with their care. This is generally important in caring activities; here we focus on the implications for care of the particular ethnic cultural backgrounds of different individuals. 

Participants in the programme, whether in full-time study or in work, should have practical experience or be in contact with older people needing care.  The objective of the trainer is to open the minds of the students to their own cultural influences. Key elements of the workbooks are the exercises and pieces of independent study (self-study) often involving interviews and reflections. These may often need to be done in advance of the teaching input. Teaching/ seminar sessions, therefore need to be designed so that the participants can prepare the required work elements in advance. Trainers may follow the tasks in the workbook shown in the Materials/Workbook column in the Trainer’s Notes. The seminar concentrates on the relevant cultural factors, which have to be considered in the context of students’ own experiences and transferred into their own work through the final action plan. The Action Plan is a central element of the module and should therefore be emphasised by trainers so that the participants are encouraged to gather ideas for their plan of action from the very start of their study.

If this is not possible and teaching is to be done by seminars on consecutive days, the Workbook will be a helpful basis for trainers and could be used  by students in parallel for the preparation and implementation of the module.

As a trainer, you can use your own material to encourage discussion or role-playing. Attached you will find under the heading "Notes / Materials" some numbered suggestions for classroom activities.

HEALTH AND CARE Day 1: Person-centred care in a multi-cultural context: Aims and Outcomes

This session will recapitulate the principles of culturally-sensitive care and shift the focus to care practice. It should continue to emphasise the need for students to open their minds to their own cultural influences.  It will introduce the concept of person-centred care and explore with students how the cultural competences they have discussed in the core curriculum can be brought into their care practice. The focus of the session will be on understanding what ‘care’ means and grasping the importance of the individual biography of older people and the impact that being in residential care or relying on home care can have on their life. At the end of the session, students will understand the principles of person-centred care and will be ready to apply these in a self study exercise to prepare a biography of an older person.
	
	SECTION 1
DAY 1
	PERSON-CENTRED CARE IN A MUTLI-CULTURAL CONTEXT: PRINCIPLES AND PRACTICE
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	1A
	Review
	Introductions

Presentation of the CA-ME project

Review of learning from Core Curriculum and student action plans

Reiterate two key values from the Core Curriculum:

· A focus on using individual experiences as the basis for learning

· Confidentiality: what is shared in the group or written in any exercises stays in the group.

Action Plan – review definition and purpose of action plan and emphasise its importance throughout the module study.

Expectations of the module – what do students hope to gain?
NOTE: Some students may not have completed the Core Curriculum before undertaking this module. Trainers should summarise the content of the Core Curriculum, highlight the key values and the importance of the Action Plan. Trainers may take this opportunity to review the definition and usage of an Action Plan.
	GROUP DISCUSSION
	
	0.75 hours

	
	SECTION 1
DAY 1
	PERSON-CENTRED CARE IN A MUTLI-CULTURAL CONTEXT: PRINCIPLES AND PRACTICE
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	1B
	What do we mean by care?
	The core curriculum explored concepts of ethnicity and culture – what else is involved in ‘care’? 

See the Workbook section 1.1. Trainer should explore the nature of the relationship between an individual and a ‘professional carer’.

How can you bring the cultural competences discussed in the core curriculum into good care practice? (Exercise 1.1.a in workbook). Compare the standards in your care home with those you have discussed and your own expectations.
What would be important to you if you or your parent were to go into a care home? (Exercise 1.1.b)

Thinking about someone from a different culture, what else might be important?
See the Focus Group diagram (Workbook Section 1.4 after Exercise 1.4.b). Students should read the section dealing with CARE. (Use 5 minutes for self study and 15 minutes for discussion)
	GROUP DISCUSSION
	Section 1.1
Exercise 1.1.a

Exercise 1.1.b

Section 1.4
	1 hour


	
	SECTION 1
DAY 1
	PERSON-CENTRED CARE IN A MUTLI-CULTURAL CONTEXT: PRINCIPLES AND PRACTICE
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	1C
	Culturally-sensitive care
	The principles of person-centred care  
Examples of issues that arise in culturally-sensitive care:

1. Religion

2. Family

3. Personal and intimate care

4. Food and meals
5. Death and dying

Students should read the principles of person-centred care as outlined in the workbook Section 1.2 
Issue students with Exercise 1.2.a in advance. Ask them to select an older person from an ethnic minority background and consider the questions: “What does person-centred care mean to you?” “What does it mean to the older person?”
	PRESENTATION/ LECTURE

Possible involvement of students to present material from the workbook
Note: these examples will be followed up in detail on Days 2 and 3
	Section 1.2
Exercise 1.2.a

[1]


	0.5 hours

	1D
	Cultural attitudes and norms
	What is a care home – and why do people go into care homes?  (Exercise 1.3.a and 1.3.b)
Care home as very last step in individual biography 

Attitudes to caring for older generations and attitudes to being in a ‘care home’

Attitudes of other residents to people from minority communities
	GROUP DISCUSSION 

	Sections 1.3 and 1.4
Exercise 1.3.a

Exercise 1.3.b

[2]


	0.5 hours


	
	SECTION 1
DAY 1
	PERSON-CENTRED CARE IN A MUTLI-CULTURAL CONTEXT: PRINCIPLES AND PRACTICE
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	1E
	Integration
	How can older people from ethnic minorities be integrated into care home environment? (Exercise 1.4.a)
Focus on the importance of welcome and introduction (use feedback/ notes from Focus Groups Section 1.4)

See case study after Exercise 1.4.a in workbook. Identify similar situations from students’ workplaces.

Biographies

Short biography of individual older person in care – then ask students to think about how they can improve that person’s life – ideas. (Exercise 1.5.a)
	GROUP DISCUSSION


	Exercise 1.4.a

Exercise 1.5.a
[3]

[4]
	0.75 hours

	1F
	What have we learned?
	Evaluation of learning from the day
Use Key learning points from workbook (1.7)
	GROUP DISCUSSION
	Section 1.7
	0.5 hours

	SS1
	Self study
	Students to prepare a biography of an older person from an ethnic minority background.

Choose one issue from that individual’s culture (see 1C above) and research using reference/ web material and prepare a short presentation.
Stress that this not just collecting information. It is important to look carefully and think about the cultural influences, changes and experiences of the person

Identify who should present the self-study to the group at its next session. Consider Exercise 1.1.b as an extra for those who have not done the Core Curriculum.
	PRESENTATION

And

SELF STUDY
	Section 1.6

[5]


	4 hours


HEALTH AND CARE Day 2: Cultural Norms and Traditions: Aims and Outcomes

This session explores in more detail some of the specific issues that arise in delivering culturally-sensitive care.  If possible, the session will include invited external contributors to lead discussion of key issues that are influenced by cultural background such as religion, family, personal and intimate care and death and dying. At the end of the session, students will have gained a deeper appreciation of cultural traditions affecting individual older people and this will be carried forward in self study work where they will be asked to research a specific aspect of care in the context of 2 or 3 different cultural traditions.
	
	SECTION 2

DAY 2
	CULTURAL NORMS AND TRADITIONS
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	2A
	Review
	Student presentations from self-study – individual cultural biographies
	STUDENT PRESENTATIONS
	
	1 hour

	2B
	Culturally-sensitive care
	Detailed exploration of issues that arise in culturally-sensitive care with particular attention to the impact of these in a care environment:

· Religion and religious practices
· Family and relationships, authority within families
· Personal hygiene and intimate care

· Food (Day 3)

· Death and dying
Presentation ideally by one of the students

Repetition of communication issues: verbal/ non-verbal.
	LECTURE/ PRESENTATION AND GROUP DISCUSSION


	[6]


	0.5 hours


	
	SECTION 2

DAY 2
	CULTURAL NORMS AND TRADITIONS
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	2C
	Religion
	Examples of 1 or 2 religious traditions and their implications
	PRESENTATION BY INVITED SPEAKER AND GROUP DISCUSSION

Option to bring external speakers in from minority groups/ religious organisations etc.

Excursion to chapel/ quiet room in a Care Home and discussion of different traditions.
	
	2 hours combining these topics

	2D
	Family
	Attitudes to caring for older generations and attitudes to being in ‘care home’

Access to family. Exercise 2.2.a

	
	Exercise 2.2.a
	

	2E
	Personal and intimate care
	Issues of gender and culture that will have an impact on delivering personal care. Use Exercise 2.3.a as group task.
Dignity and privacy – how they can be respected and maintained
	
	Exercise 2.3.a as group task
	

	2F
	Death and dying
	Different traditions and practices
	
	
	

	2G
	What have we learned?
	Evaluation of learning from the day. Key learning notes 2.6
	GROUP DISCUSSION
	Section 2.6
	0.5 hours

	SS2
	Self study
	Students to be allocated a specific issue (from the list contained in 2B above) to explore in relation to 2 or 3 different cultures. They should consider particularly how their care environment (care home or home care organisation) could respond to cultural and religious traditions.
Ensure that allocation of issues covers a wide range across student group
	PREPARE PRESENTATIION
Interview residents, relatives or colleagues. Use internet if available. 
	Section 2.5
	4 hours


	
	SECTION 2

DAY 2
	CULTURAL NORMS AND TRADITIONS
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	
	FOR DAY 3 SESSION
	Day 3 session focuses on food. Suggested that students plan a cooking activity or bring in food typical of their culture to share with the group at the end of the Day 3 session
Remind students to plan with their workplace catering staff if they need access to kitchen space or equipment.
	Prepare presentation or meal to be served to residents/students. Use internet for recipes or own experience from home or workplace.
	
	


HEALTH AND CARE Day 3: Food and Cultural Traditions:  Aims and Outcomes
Many students and employees will be involved in serving food and mealtimes are important periods of the day in care environments. Food traditions will be explored in this session from the perspective of both nutrition (physical health) and well-being (psychological and emotional health).  The impact of migration on food preferences will also be considered. At the end of the session, students will have an appreciation of the cultural significance of food and the symbolism of cultural festivals and their strong association with food.

At the end of Day 2, students were invited to bring a typical food from their own culture to share with the student group at the end of this session.

	
	SECTION 3
DAY 3
	FOOD AND CULTURAL TRADITIONS
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	3A
	Review
	Feedback from self study on different cultures’ attitudes to aspects of care

Food preparation or presentation of food items brought from home.
	STUDENT SHORT PRESENTATIONS


	
	1 hour

	3B
	Food and culture

Knowledge about how  some food traditions have their origin in religion  


	The importance of food in the physical (nutrition) and psychological (well-being) health of older people.
Introduction with food examples from different religions and traditions. 

Knowing where and how to find more information (e.g. websites)
	PRESENTATION

GROUP DISCUSSION 

External input e.g. Representative from religious society or specialist? 


	Section 3
[7]
	1 hours

	3C
	Food and migration
	Habits and food preferences, changes in food preferences and habits through migration. See Exercise 3.2.b to think about how to approach this topic.

	Short introduction with examples

Group Discussion to share experiences
	Exercise 3.2.b
	0.5 hours


	
	SECTION 3

DAY 3
	FOOD AND CULTURAL TRADITIONS
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	3D
	Implications for practice
	Be able to identify food habits and traditions between different groups without stereotyping 

Examples of basic food for different groups (not only ’food for celebration’)

How traditional food that may be unhealthy may be prepared in a healthier way 

Working with families (e.g. bringing in food).

Sharing a meal/community /fellowship – with other users – with visitors 

Serving food – cultural expectations?
	PRESENTATION

GROUP DISCUSSION

Practical suggestions 

Best practice examples

Nutrients in food


	Exercise 3.1.a
Exercise 3.2.a
Case studies in Sections 3.3. and 3.4
	1 hour

	3E
	What have we learned?
	Evaluation of learning from the day
Key learning notes 3.6
	GROUP DISCUSSION
	Section 3.6
	0.5 hours

	SS3
	Self study
	Diet and health – to consolidate learning about food and nutrition and make link to health (Day 4)

Students to choose from:

1. Diabetes: investigate information on care of diabetics and nutrition for diabetics and implications for cultural food preferences

2. Dementia: investigate how dementia may affect an older person’s ability to observe cultural food traditions and implications of having to help people to eat.

	SELF STUDY 


	Section 3.5
	4 hours


At the end of this session, students will share a meal together or present food to a larger group at a Care Home.

HEALTH AND CARE Day 4: Health conditions:  Aims and Outcomes

This session looks at some of the long-term health conditions that students may encounter in their work with older people. In particular it explores how an older person’s experience of illness or a long-term condition may be influenced by their cultural or religious beliefs and traditions. The section considers the most common conditions affecting older people: mental health problems (dementia and depression), chronic conditions (chest problems, diabetes, stroke and Parkinson’s disease) and falls. It asks students to reflect on how these may affect the life of an older person and the implications for delivering care. At the end of the session students will have gained an understanding of some of the key conditions and their effects and an awareness of the need to take account of cultural factors in their care work.
	
	SECTION 4

DAY 4
	HEALTH CONDITIONS
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	4A
	Review and introduction
	Review of self-study on diet and health

Trainer should introduce different cultural attitudes on health and illness. The impact of illness on being able to express oneself and the implications for an older person being able to explain their cultural needs and choices.

Students could be asked to prepare Exercise 4.1.a in advance of the session.
	STUDENT PRESENTATIONS
	Section 4.1
Exercise 4.1.a

Exercise 4.1.b

Exercise 4.1.c
	1 hour

	4B
	Mental health problems
	Introduction to:
· Dementia

· Depression

Cultural triggers for dementia or depression and cultural responses.
Differences and similarities in attitudes to mental illness.
Use Exercises 4.3.a, 4.3.b, and 4.3.c and divide the group into 3 sub-groups for discussion and feedback

What does it feel like? Exploration of effects of mental health conditions on individual behaviour, mood etc.

Implications for delivering care
	PRESENTATION WITH SLIDES
ROLE PLAY

GROUP DISCUSSION 
	Exercise 4.3.a
Exercise 4.3.b

Exercise 4.3.c

[8]
	0.75 hours


	
	SECTION 4

DAY 4
	HEALTH CONDITIONS
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	4C
	Chronic conditions
	Introduction to:
· Diabetes

· Congestive heart failure

· Stroke

· Parkinson’s Disease

What is the impact of a long-term condition on an older person? 

Feedback from Group Discussion to identify list of main effects.
	PRESENTATION WITH SLIDES
GROUP DISCUSSION

Divide group into sub-groups to consider different conditions (Use Exercise 4.4.b)
	Exercise 4.1.a 

Exercise 4.1.b
Exercise 4.4.b
	0.75 hours

	4D
	Falls
	Introduction to falls and their prevalence 
What are the risks and causes of falls and their impact? How can these risks be minimised?
	PRESENTATION WITH SLIDES
GROUP DISCUSSION
	Exercise 4.5.a
	0.75 hours

	4E
	Implications for care
	How should care workers respond to long-term conditions?

Discussion should cover:
· Supporting people to maintain as much independence as possible
· Attitude of families and how to work with them
	GROUP DISCUSSION
	
	0.75 hours

	4F
	What have we learned?
	Evaluation of learning from the day
Key learning notes 4.7
	GROUP DISCUSSION
	Section 4.7
	0.5 hours


	
	SECTION 4

DAY 4
	HEALTH CONDITIONS
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	SS4
	Self study
	Find out about the perceptions of health and illness in two cultures. Look particularly at the cultural practices or views on exercise, smoking and taking medication and how these might influence the way the older person will deal with their illness. Any management of chronic illness will always require a change in these lifestyle factors.

You can ask people you know or work with, or you can use the internet to help you with your research.

Read about the main long-term conditions affecting older people in Section 4 of the workbook.


	SELF STUDY and WORKBOOK 


	Section 4
	4 hours


HEALTH AND CARE Day 5: Cultural Competence: Aims and Outcomes
This session draws together the learning from the module and revisits and integrates learning from the core curriculum, particularly in relation to communication and listening. Students will be encouraged to reflect on what they have learned and how it affects their situation as workers or potential workers in a care environment. They will also consider what will change in their practice as a result of the training. At the end of the session students will have an opportunity to put this reflection into their personal action plan.
	
	SECTION 5

DAY 5
	CULTURAL COMPETENCE
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	5A
	Review
	Feedback from self study
	STUDENT SHORT PRESENTATIONS
	
	0.75 hours

	5B
	Cultural competence
	Session to recapitulate on learning from the module (and the core curriculum). 

Key points to be covered:

· Communication and listening

· Avoiding stereotyping

· Personal preferences

· Rights and entitlements - Seeking permission and asking for feedback on how care is delivered 
	GROUP DISCUSSION

Divide the group into sub-groups. Use 10 minutes to prepare a role play 
	Exercise 5.2.a
	0.75 hours

	5C
	Workplace culture
	Communication between staff from different cultures

Staff at different levels – e.g. often senior staff are indigenous and lower level staff are immigrant

Need to develop staff ‘behaviours’ that are appropriate to working with culturally mixed groups of people in care
	GROUP DISCUSSION


	Section 5.3
	0.5 hours

	5D
	Personal reflection
	Students to consider:

What is my personal situation as a carer in this environment? What does working in a culturally-sensitive way mean for me?
	GROUP DISCUSSION AND FEEDBACK
	
	0.75 hours


	
	SECTION 5

DAY 5
	CULTURAL COMPETENCE
	MODE OF DELIVERY
	MATERIALS/ WORKBOOK SECTION REF
	TIME

	5E
	Action Plan
	What will change in my practice?

Students to review and revise their personal Action Plan (completed at the end of the Core Curriculum) 

Action Plans to be submitted to Trainer/ workplace
This is a key element of the module. The workplace should get a copy of the Action Plan which should be appropriate and relevant to the workplace.


	SMALL GROUPS DISCUSSION
	Section 5.5
[9]

	0.75 hours

	5F
	Evaluation
	Evaluation of learning from the course

What were the key learning points?

What was most memorable?

What could be done differently?
	GROUP DISCUSSION

EVALUATION FORM
	Section 5 and Evaluation form
[10]
	0.5 hours


APPENDIX: TRAINER’S NOTES, MATERIALS AND SUGGESTED EXERCISES/ SCENARIOS

	NO
	SESSION NO
	TOPIC
	TRAINER’S NOTES/ MATERIALS 

	[1]
	1C
	Culturally-sensitive care
	Powerpoint slides outlining principles of person-centred care



	[2]
	1D
	Cultural attitudes and norms
	The Group discussion could be structured around an older person’s ‘journey’ into a care home allowing a discussion of issues and decision-making processes, family involvement etc.

DVD material may be used here.

Possible scenario: serving Irish stew to an Indian resident.

	[3]
	1E
	Integration
	Notes from Focus Groups of older people conducted during development of CA-ME materials may be used. The accompanying workbook section 1.4 provides useful material including notes and diagrams of Focus group discussions. These could be used as Powerpoint slides.

	[4]
	1E
	Integration
	Powerpoint slides outlining how to do a biography of an older person (See Exercise 1.5.a in the accompanying workbook for some guidance on researching a life story.)

	[5]
	SS1
	Self Study
	Student workbooks will contain guidance on preparing a biography (As above, see Exercise 1.5.a. and the Self Study exercise at 1.6 in the workbook.)
It would be useful if trainers demonstrated the variety of quality of information available on the web. This will help underline to students the need to use information obtained on websites critically.

	[6]
	2B
	Culturally-sensitive care
	Powerpoint slides outlining key issues that arise


	[7]
	3B
	Food and culture
	DVD material is available from the European Intercultural Workplace. There are 13 different scenarios including one dealing with food. This is not available free on the website but can be obtained via www.eiworkplace.net


	[8]
	4B
	Mental health conditions
	Role play – using example of Exercise 4.3.a in the workbook

	[9]
	5E
	Action Plan
	The workbook contains a framework for students to follow to develop the Action Plan they started in the Core Curriculum. Trainers may wish to use this or adapt it to suit their student group.


	[10]
	5F
	Evaluation
	Downloadable Evaluation Form (see Health and Care Workbook Section 5)
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